
 

 

 

Excess 
 

If you’re sent to hospital, there are costs 

associated with your visit. 

They depend on what treatment you have, and 

the length of your stay. 

If you have hospital cover, your health insurer 

will take care of most of these costs. 

However there’s a small portion that you are 

responsible for paying, this is called the 

excess.  

With Frank, the most you’ll ever pay in a calendar year is $500 per person or $1000 

per family.  

Once you’ve paid the maximum you won’t pay excess again that year, no matter how 

many times you’re sent to hospital. 

Fingers crossed, you won’t have to pay it at all. 
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